
How to register on Southside Customer Portal 

 

This document explains how to register for the Southside Customer Portal. 

 

 

1. Click on the link or copy/type it in to your web browers 

www.southside.rubixx.app/registration/customer.   

You can access the portal on any device that has a web browser, such as a smart 
phone or tablet. 

You will open onto our Registration page shown below.  It opens on the place to 
register if you are already a tenant with Southside.  You should click on “New 
Customer”. 

 

http://www.southside.rubixx.app/registration/customer


2. You should complete all sections which have a * beside it,  See the picture 
below.  And when you have completed this, click the green “Submit” button 

 

 

  



3. Once you “Submit”, an email is sent to you.  It will look like this in your Inbox: 

 

 

4. When you open it you will see a temporary password and a link to the login page. 

 

 

5. Copy the temporary password or write it down.   Now click the “Access System” button 
and you will see the login screen.  Enter your email and the temporary password. 

 

 



6. Click Login.   

You will be asked to reset your own password. 

By doing this, you will be taken back to the Login Screen.  Now you can login in. 

You will see the Customer Portal with your details. 

 


