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About Southside Housing 
Association and SFARS
Southside Housing Association (SHA) is a not 
for profit, charitable housing association 
that has owned and managed properties 
in the city for over 40 years.  SHA provides 
a factoring service to nearly 1000 units 
through it’s community controlled subsidiary 
Southside Factoring and Related Services 
(SFARS).   SFARS is registered as a Factor under 
the Property Factors (Scotland) Act 2011 and 
factors a diverse mixture of property types 
including traditional four storey tenements, 
multi-storey and deck access, new build and 
sheltered housing stock. Our aim is to provide 
a high quality service to maintain the common 
areas of a property at an affordable rate. 
Contractors employed have a proven track 
record, deliver high quality work, are fully 
insured and comply with all current legislation.

SFARS was set up in 2005 as a subsidiary of 
Southside Housing Association to provide 
a factoring service to the common areas of 
Southside Housing Association’s mixed tenure 
tenements.  SFARS now provides this service in 
the wider area.
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Why Choose SFARS as your Factor? 
•    Low cost comprehensive buildings insurance is negotiated at a 

very competitive rate with a low excess of £100 per claim.  There 
is no fee for arranging this contract. 

•   Experienced staff members are available in our local 
offices between 9am – 5pm, Monday to Friday to deal with 
enquiries.  For details of our response timescales please view 
our services provided page on www.southside-ha.org

•   We provide a professional and high quality factoring service 
at competitive rates without hidden charges

•   Southside Housing Association has an in house Mobile 
Estates Team who provide regular or one off cleaning and 
garden maintenance service to common areas at low cost to 
owners.

•   We provide approved contractors to deal with repairs and an 
“out of hours” emergency service 365 days a year, 24 hours a 
day.

•   You will have direct access to our repairs service, where 
emergency repairs are attended to within 2 hours.  Smaller 
day to day  repairs are attended to between 1 – 7 days 
depending on the type of repair.

•  We carry out regular inspections, in accordance with 
Southside Factoring and Related Services Cyclical 
Maintenance Programme.  This includes an annual inspection 
of roofs, gutters, down pipes, brickwork and pointing.

•  We liaise with local agencies on your behalf in order to help 
improve services to your area.

•  Older households with a disability have a direct link to the 
Glasgow Care and Repair Service.

•  Southside Housing Association registered with the Scottish 
Housing Regulator, making sure we continually meet a very 
high standard of performance.

About Southside 
Housing Association 
and SFARS
SHA’s subsidiary Southside Factoring and Related 

Services (SFARS) specialises in providing a high 

standard factoring service across the southside 

of Glasgow, and we would like you to consider 

enlisting us as your factor.

It is important to maintain and invest in the 

property that you live, which is why we focus on 

helping you protect your most valuable asset.

The factoring team will be happy to work with you 

to create a bespoke package from our range of 

affordable services.
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Here’s what SFARS can do for you:
•    Our monthly management Fee is £11.07 +VAT - we are offering you a 10% 

discount for new customers up to the 31st of March 2017

•   Low building insurance - with low excess and no administration fee

•    We are a ‘not for profit’ organisation - you pay what we pay to contractors

•   Approved contractors are available 24/7, 365 days a year

•    Our Mobile Estates Team are based in-house, ensuring we can efficiently  
take care of your property - at low cost

•    We will liaise with external agencies such as Police, Cleansing Depots and 
Environment Health - to resolve issues of common concern

•    We will carry out annual inspections - to help prevent unexpected repair costs

Changing Factor
Appointing or changing factors can be a daunting thought, but our factoring 
team are on hand to guide and support you. 

Contact us on 0141 422 1112 or email factoring@southside-ha.co.uk

For further information visit www.southside-ha.org  

or scan the QR code



Next Steps If You 
Want SFARS to Factor 
Your Building
Arrange for a close representative to 
contact SFARS by phoning on 
0141 422 1112 or emailing 
factoring@southside-ha.co.uk.

If you would like further information on any of the services we 

provided then you can contact us by phone or email below.  

Southside House, 135 Fifty Pitches Road

Cardonald, Glasgow G52 4EB

Web: www.southside-ha.org

Email: Factoring@southside-ha.co.uk

Tel: 0141 422 1112 Fax: 0141 424 3327

Reasons for you to have a 
Factor   
A Property Manager can do the 
following:-

•  Provide technical expertise, organise work 
and deal with billing of owners for their 
share of work in a tenement in accordance 
with the Title Deeds.

•  Assist with communication between owners 
to ensure that they have the necessary 
information to deal with issues if they 
arise.  This will assist with collective decision 
making.

•  Ensure that the building is adequately   
 insured.  
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Mid-Market Rent Properties
•  Exceptional high-quality homes

•  Affordable rents from as low as £398.93 per month

•  Including new-build flats and traditional tenements

Eligibility Criteria
•  Household income of £15,000 - £37,000 pa

* Flexibility will be applied where the prospective household  
includes an individual with a disability.

Call 0141 422 1112 or email midmarketrent@southside-ha.co.uk to apply

For further information visit www.southside-ha.org  

or scan the QR code


