THE

SOUTHSIDER
Autumn 2016

CARDONALD
GALA DAY
THE sun was shining and the Cardonald Gala Day was a huge success on
Saturday 17th September. This year the Gala Day was held at the front of
the Moss Heights flats to celebrate the recent path improvements and tree
planting and to encourage residents to become ‘Friends of the Halfway
Community Park’.
Well done to all the raffle winners on the day and thanks to many
local businesses who donated prizes.

£10M
INVESTMENT FOR
POLLOKSHIELDS
DELAYED
THE Association has hoped to be on site with the first phase of the new homes for St Andrews Drive by now, but funding
discussions have delayed the start. The demolition of the site began in August 2015 and it was hoped
to have begun building new homes by this summer. Donna Reilly, Head of Investment
and Development explains the delay. “The tender prices that were returned this summer
were much higher than we had anticipated. Some of this increase is explained by
rising tender prices generally. As a result we have had to look again at the design and
in consultation with our main funder, Glasgow City Council, look to see where we can
generate savings and/or improve Value For Money by increasing the size and number
of homes. This has taken us some time as it was very important for the Association not
compromise on the high physical standard of the design. A revised proposal is now with
Glasgow City Council for approval and we are hopeful this will be secured by November
and allow us to appoint a contractor. However, I don’t think the contractor will start work
before Christmas, so realistically, I think building works will not commence until January.”
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SOUTHSIDE HOUSING ASSOCIATION.
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Association is regulated by the Scottish Housing Regulator (SHR). The SHR is accountable to the Scottish Parliament. The
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Scottish Housing Charter was introduced in April 2012 and sets out the standards and outcomes that each housing association in Scotland

should achieve. Starting in 2014, the SHR required Southside Housing Association to report on its performance against the Charter each year.

Local Pollokshields Office
Charter submission made by each regulated housing association is extensive and the full details can be accessed on the SHR website
435 Shields Road, Glasgow G41The
1NP.

www.scottishhousingregulator.gov.uk. This report concentrates on the 18 performance areas that were identified as being most important
to tenants by the SHR. In addition the SHR website has an excellent interactive facility which allows you to compare Southside Housing
Association’s performance with any other housing association in Scotland. For the purposes of this report we have used the Scottish average
as the key comparison against Southside’s performance.

The office at 435 Shields Road has full disabled access and two
confidential interview rooms. If you wish to see a member of staff
locally we encourage you to book ahead. These opening hours may
change in the future.
HOME AND RENTS

Other News

At 31 March 2015 Southside Housing Association owned 2,200 homes. The total rent due to Southside Housing Association for the year was
£7,975,504. The Association increased its weekly rent on average by 1.50% from the previous year. This increase was lower than the Scottish
average of 1.9%.

Local Pollokshields office opening hours and services:

Welfare Rights Staff
AVERAGE WEEKLY RENTS (Table 1)
Monday
Tuesday
Wednesday Thursday
Friday
Southside Housing
Size of Home
Number Owned
9am – 5pm 9am – 5pm Closed
9am – 5pm ClosedAssociation

Difference in 2015

- 3.9%

0.1%

EMERGENCY NUMBERS
3 apt
565
£86.23
£71.55
Out of Hours Emergency Repairs
4 apt
492
£94.16
£77.60
Cardonald and Halfway areas – Mears Ltd : 01698 403204
5 apt
36
£99.64
£85.98
Pollokshields and Shawlands area – Mitie : 0845 600 8624
Out of Hours Gas Heating Breakdowns: City Building LLP: 0800 595 595
COMMENT
Southside
Housing
Association
rents are on
averageand
higher than many other
Out Of Hours Heating system at Herriet
Court
, 177
Nithsdale
Road
housing associations. Some of the disparity relates to decisions in past
Mossheights Avenue - Robert Brown years
andby Sons:
07973432278
Glasgow City
Council and Glasgow Housing Association (GHA) and
generally properties transferred through Stock Transfer from GHA have higher
Out of Hours Emergency Roof Leaks: Glasgow
Steeplejacks:
than average rents.
Some of the characteristics of these properties such as the
Concierge or lifts are expensive and have an impact on rent levels.
0141 554 2327 or 07734247477 or 07456023850
Lift Breakdowns: City Building LLP: 0800 595 595
Emergency Gas Leak- National Grid 0800 111 999
Loss of Power - SP Energy Networks 0845 272 7999 or 0800 092 9290
Loss of Water - Scottish Water 0845 601 8855

10.2%

12.1%

20.5%

20.0%

21.3%

21.0%

15.9%

10.5%

2 apt

2

Difference in 2016

£65.94

1 apt

96
1,011

£63.66
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Scottish Average

£77.57

£70.39

The Association attempted to address the
disparity in rent levels by introducing a

new rent structure in April 2015 which we
are confident will ensure that we have a
consistent approach to setting the rents for
all our properties.
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Committee, AGM & Awards

Management Committee

Lucy Anne Cowan

Hanif Mirza

Alan Ferguson

Annual General Meeting
THE Association’s Annual General Meeting was held on
August 25th. The meeting was well attended and the
members received a report from the Associations auditors
on the financial health of the Association. The following have
been elected to serve on the Management Committee for
2016/17:•
•
•
•
•
•
•
•
•
•

Dorothy Murray
Chairperson
Margaret MacIntyre
Vice Chairperson
Iain Dyer
Secretary

Dorothy Murray
Iain Dyer
Margaret MacIntyre
Betty Macneill
Hanif Mirza
Kenneth Ross
Parveen Mahmood
Lucy Anne Cowan
Surjit Singh Chowdhary
Alan Ferguson

The Association said a fond farewell to John Cogan who
resigned from the Management Committee and the
Neighbourhood Committee after several years of sterling
effort. Alison MacNeill also stood down from the
Management Committee but will continue with her
commitment to the Neighbourhood Committee.

Betty Macneill
Kenneth Ross
Surjit Singh Chowdhary
Parveen Mahmood

AWARDS
AT the AGM, the Management Committee presented awards to
outstanding individuals. The Good Neighbour of the Year Award went
to Irene Leitch from Berryknowes for all her unselfish work looking
after more vulnerable neighbours. Irene was nominated by a host of
her neighbours. From the staff side Kevin Morrison, Welfare Rights
Officer, was presented with ‘Employee of the Year’. The Management
Committee was impressed with the quality of the testimony that it
received for Kevin’s work.

Dorothy Murray, presenting Irene Leitch with
‘The Good Neighbour of the Year Award’

Dorothy Murray, presenting Kevin Morrison with
‘The Employee of the Year Award’

MEMBERSHIP

John Cogan stepping down as a Management Committee Member

SOUTHSIDE HOUSING ASSOCIATION LTD
Are you interested in becoming more involved?
Membership of the Association:
If you want more details on becoming a member of the Association, please
fill in your name and address in the space below, and hand it in to the
Association’s Office, or post it to :The Secretary, Southside Housing Association Ltd.,
135 Fifty Pitches Road, Glasgow G51 4EB.
Alternatively drop the form into the local office in Pollokshields, or your local
concierge office.

Unusually we still have two vacancies on the Management
Committee and we will be making a major drive to recruit
new volunteers in the coming weeks through our website
and other mediums. So if you are interested in finding out
more about the role of a Management Committee Member
please feel free to contact Patrick McGrath for an informal
chat.
Patrick can be contacted on:
0141 433 4057,
pmcgrath@southside–ha.co.uk

FULL NAME: …………………………………………..............................……...
ADDRESS: ……………………………………...............................……………..
DATE:

…………………………...

We will send you out an application form and more information on how to join
and make your voice heard.
Note: This is not an application for the Association’s Housing List.
If you wish to apply for housing, please contact the Association’s Office
for an application form.
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Southside Letting News
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Mid-Market Rent Properties
SOUTHSIDE LETTING
SOUTHSIDE Factoring and Related Services are excited to announce
the opening of our new property shop, ‘Southside Letting’.
Southside Letting is situated at 611 Pollokshaws Road and it will feature
a diverse offering of properties available for Mid-Market Rent.

PROPERTY AVAILABLE TO LET

TO LET

Flat
m
o
o
r
d
2 Be
pm
£504.96

A stunning flat in a new development
on Paisley Road West, G51 1LQ
Property key features:
• T
 wo spacious bedrooms with inbuilt wardrobes
• Open-planned lounge and kitchen area
• M
 odern kitchen with integrated white goods and
appliances
• O
 ff-street parking with common drying greens
and refuse stores
• Secure entry system for peace of mind

To enquire about the above property:0141 422 1112
midmarketrent@southside-ha.co.uk

AVAILABLE MID-MARKET PROPERTIES TO LET
Our Mid-Market Rent portfolio is continuing to grow and we now have more properties available in the Strathbungo and surrounding area.
Priority will be given to those registered on the waiting list, so contact us today on 0141 422 1112 to complete an application form.

To be eligible for a Mid-Market property you need to have a household income
between £15,000 & £37,000 pa.

4
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Southside Residential News

FACTORING ‘HALL OF FAME’

*Important:
Factoring Payment
Reference

SOUTHSIDE Factoring and Related Services are proud of each individual
home we take care of. To have your home feature within our Factoring
‘Hall of Fame’ please send pictures to factoring@southside-ha.co.uk

TO ensure your account
remains correctly
balanced make sure
you reference any
payments to SFARS with
your reference number.
Reference numbers can
be found on any invoice.

Swinton Place
At Swinton Place the residents and the Concierge Team work together to
ensure the grounds remain in a beautiful condition. From the image right
we can see that their hard work is well and truly paying off.
Keep up the good work!

Have your say!
very
helpful, courteous and
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willing to explain brea
drews Crescent
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We love hearing your views on
our factoring service, please
feel free to send comments to
factoring@southside-ha.co.uk
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Changes to the Home Owners
Housing Panel (HOHP) System

SOUTHSIDE RESIDENTIAL
AND SOUTHSIDE FACTORING

THE Scottish Government’s system of redress for factored
homeowners is changing, Mel Tait Factoring Manager, explains the
key changes, “There will soon be new arrangements in place for
any owners who have exhausted our complaints process and want
to seek external redress. Currently the Scottish Government has a
Home Owner’s Housing Panel which considers disputes between
owners and their Factors. From December 1st, the Scottish
Government is introducing a new First Tier Tribunal, and all home
owner factoring disputes will be considered through this body. We
are awaiting details of the new arrangements and as soon as we
have them they will be published in our newsletter.”

WE are going to change the way we communicate about, and
market, our Factoring and Mid Market Rent business. Both
businesses are delivered through the Association’s subsidiary
company ‘Southside Factoring and Related Services’, and we
plan to retain this legal structure. However we are now going
to brand both services differently. Factoring will be delivered
under the ‘Southside Residential’ banner, while Mid Market
and other private renting will be delivered under ‘Southside
Letting’. We hope this will make these services clearer to
existing and new customers.
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Colouring Competition.

Southsider

Please enter your details below and return to Southside Housing.

Name: ............................................................................................................................................................................

Age: ....................................

Address: ........................................................................................................................................................................

Colouring Competition Winners
Hazel & Heather Mundy (Twins), Age 9, Invergyle Drive

FEEDBACK

We would appreciate it if you would fill in your comments on any of the
issues covered in this newsletter on the enclosed card. Postage is free.
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Report on the Scottish
Housing
Charter 2016
						
WELCOME TO THE THIRD ANNUAL TENANT REPORT ON THE SCOTTISH
HOUSING CHARTER BY SOUTHSIDE HOUSING ASSOCIATION.
Southside Housing Association is regulated by the Scottish Housing Regulator (SHR). The SHR is accountable to the Scottish Parliament. The
Scottish Housing Charter was introduced in April 2012 and sets out the standards and outcomes that each housing association in Scotland
should achieve. Starting in 2014, the SHR required Southside Housing Association to report on its performance against the Charter each year.
The Charter submission made by each regulated housing association is extensive and the full details can be accessed on the SHR website
www.scottishhousingregulator.gov.uk. This report concentrates on the 18 performance areas that were identified as being most important
to tenants by the SHR. In addition the SHR website has an excellent interactive facility which allows you to compare Southside Housing
Association’s performance with any other housing association in Scotland. For the purposes of this report we have used the Scottish average
as the key comparison against Southside’s performance.

HOME AND RENTS
At 31 March 2015 Southside Housing Association owned 2,200 homes. The total rent due to Southside Housing Association for the year was
£7,975,504. The Association increased its weekly rent on average by 1.50% from the previous year. This increase was lower than the Scottish
average of 1.9%.
AVERAGE WEEKLY RENTS (Table 1)
Size of Home

Number Owned

Southside Housing
Association

Scottish Average

Difference in 2016

Difference in 2015

1 apt

96

£63.66

£65.94

- 3.9%

0.1%

2 apt

1,011

£77.57

£70.39

10.2%

12.1%

3 apt

565

£86.23

£71.55

20.5%

20.0%

4 apt

492

£94.16

£77.60

21.3%

21.0%

5 apt

36

£99.64

£85.98

15.9%

10.5%

COMMENT

ACTION

Southside Housing Association rents are on average higher than many other
housing associations. Some of the disparity relates to decisions in past
years by Glasgow City Council and Glasgow Housing Association (GHA) and
generally properties transferred through Stock Transfer from GHA have higher
than average rents. Some of the characteristics of these properties such as the
Concierge or lifts are expensive and have an impact on rent levels.

The Association attempted to address the
disparity in rent levels by introducing a
new rent structure in April 2015 which we
are confident will ensure that we have a
consistent approach to setting the rents for
all our properties.
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COMMENT
One of our targets in introducing a new rent structure was to tackle
affordability issues in relation to our smaller properties which did not compare
favourably with other landlords. Table 1 above illustrates that we are moving
in the right direction in addressing affordability issues with our smaller
properties. Our 1apartment properties are now 3.9% lower than the Scottish
average and we have reduced the gap in our 2apartment properties compared
to the national average from 12.1% to 10.2% during the last year.

ACTION
The Association has, in addition, tried to
address the disparity in rents by holding
annual rent increases below the Scottish
average.

Table 2 below plots the Association’s annual rent increases against the Scottish average over the last six years:ANNUAL RENT INCREASES (Table 2)
5%

11/12
Southside
Housing
Association
Rent Increase
Scottish
Average Rent
Increase

12/13

13/14

14/15

15/16

16/17

4%

Scottish Average Rent Increases

3%

2.2%

1.7%

3.75%

3.3%

0.5%

1.5%
2%
1%

4.7%

4.8%

3.7%

3.55%

2.66%

1.9%

0%
2011/12

2012/13

2013/14

2015/16

2016/17

Over the 6 year period, Southside Housing Association’s tenant’s rents
have increased overall by 8.36% less than the Scottish average.

We were delighted that the results showed a marked improvement
since the previous survey in 2014.

As part of our consultation on the 2016/17 rent increase we posed a
series of questions on whether you would be prepared to compromise
standards and service delivery for a lower rent increase. Overall
between 77% - 90% of respondents considered that the Association
should either maintain or improve standards in the questions posed
rather than compromise standards and service delivery for a lower rent
increase.

80%
2014
69%

The Association was very pleased with the responses on ‘Value for
Money’ in the Tenant Satisfaction Survey, undertaken in February of
this year. In the Value for Money section the question posed was as
follows:‘Taking into account the accommodation and the services Southside
provides, to what extent do you think the rent is value for money?’

8

SHA Rent Increases

2016 –



–

 f tenants thought
o
the rent was value
for money
 f tenants thought
o
the rent was value
for money

An 11% improvement in this satisfaction rating is significant and is
hopefully a reflection on the quality of both the accommodation
we provide and the services we deliver. We are now better than the
Scottish average on this ‘Value for Money’ category.

TENANT SATISFACTION
Of the tenants who responded to the Association’s most recent Tenant Satisfaction Survey in 2016:

satisfied with
overall service
SHA provide
SHA good at
keeping them
informed

92.9%
98.7%
96.3%
(Scottish average 89.0%)

(Scottish average 90.6%)

satisfied with the
opportunities
to participate in
your Association’s
decision making (Scottish average 81.3%)

COMMENT

ACTION

The housing association sector as a whole has shown improved Tenant
Satisfaction levels in the last year and against that backdrop the Association
is delighted with the very high satisfaction rates we have achieved in our own
Tenant Satisfaction survey this year. We are pleased that we are significantly
above the Scottish average on the majority of categories and in some service
areas we have almost achieved 100% satisfaction.

We provide opportunities for you to
inform us, via survey cards, on how we are
performing throughout the year in a range of
service areas such as:-

Looking to the future, this level of satisfaction will be challenging to maintain
and we need your assistance to help us try and meet this challenge. Where we
do not meet your expectations on service delivery then please let us know as
this will provide us with the opportunity of addressing any service deficiencies.
Likewise, where we are meeting your expectations or in fact exceeding them,
then again let us know as this helps us to build on our successes.

•
•
•
•
•
•

Repairs & Maintenance
Estate Management
Concierge Services
Welfare Rights
Factoring
Care & Repair

We welcome your feedback and comments
and we would encourage you to return
these survey cards as this helps us shape our
services in the future.

QUALITY AND MAINTENANCE OF HOMES
Scottish Housing Quality
Standard met

The average time the Association took to complete:

emergency
repairs

1.4hrs
2.9 days

(Scottish average 5.1hrs)

non-emergency
repairs

(Scottish average 7.5 days)

88.2%
(Scottish average 92.8%)

Kept repair appointment

89.3%
(Scottish average 94.4%)

Reactive repairs
‘right first time’

98.3%
(Scottish average 91.3%)

Tenants satisfied with
the service

91.1%
(Scottish average 89.9%)

9

COMMENT

ACTION

Southside Housing Association generally performed well in this category
against the Scottish average. The Association’s average time to complete
emergency and non emergency repairs improved from last year and is
considerably better than the majority of other housing associations and has
us sitting in the top quartile on performance.

The Association’s appointment system for
repairs has not performed as well as previous
years and the percentage of appointments
kept is below the Scottish average. New
Maintenance contracts commenced in June
of this year and this is a performance area
that we are keen to improve on and we are
monitoring this closely with the relevant
contractors.

The percentage of repairs completed ‘right first time’ has improved
significantly in the last two years with the Association now standing at just
under 100%. This outcome stood at 73.6% in the first year of the Charter
return.
The percentage of the Association’s stock that fails to meet the Scottish
Housing Quality Standard (SHQS) is slightly higher than the Scottish average,
but this includes the remaining ‘deck access’ properties in Pollokshields that
are to be demolished (172 in total).
The percentage of tenants satisfied with the repairs carried out in their home
has increased from last year and is higher than the Scottish average.

NEIGHBOURHOODS

10.7
87.2%

for every
100 of SHA
homes

(Scottish average 86.6%)

cases of anti-social
behaviour were reported
in the last year.

of these cases were
resolved within locally
agreed targets

There was a decrease in reported cases of anti social behaviour this year.
The Association dealt effectively with anti-social behaviour during the
year with only a small number of serious complaints and we have a good
partnership with the Council’s ‘Community Safety Glasgow’ team to help
us tackle serious anti social behaviour.
The Association evicted two tenants for anti-social behaviour during
2015/16.

Southside Housing Association are better than the
Scottish average with regards to anti social cases
resolved within locally agreed targets.
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VALUE FOR MONEY
Our priorities for
our social housing
in 2017 include:
• W
 e will complete the
regeneration of Phase 1 of the
St Andrews Drive site, with
the building of 49 new homes.
The amount of money Southside Housing Association collected for current and past rent
was equal to 97.3% of the total rent which was due in the year, compared to the Scottish
average of 99.5%.

The Association
did not collect

0.45%
14.5 days

of rent due because
homes were empty

Scottish average of 1.0%.

It took an
average of

to re-let homes

Scottish average of 35.4 days.

COMMENT
The Association again performed well in the Value for Money section. The
speed with which we re-let our houses is considerably quicker than the
Scottish average although we had a slight dip from last year’s performance.
The amount of rent lost through properties lying empty is also well below
the Scottish average. These are important measures as they point to very
little waste or lost income, which in turn means that funding is available for
investment or improvements in service.
The amount of rent collected was just below the Scottish average and we
will look to improve on this next year. However we can point to gross rent
arrears figures which are 4.82% against the Scottish average of 5.3% as
being a positive in the value for money section.

• We will demolish Phase 2
of the deck access flats in
Pollokshields.
• W
 e will complete the building
of 15 new homes for social
renting in Penilee.
• We will further expand our
in-house Mobile Concierge
teams to take on additional
gardens, back court
maintenance and stair
cleaning.
• W
 e will further develop
our new ‘Housing Options’
approach to allocations,
homelessness and tenant
sustainability.
• W
 e will consult with tenants on
the proposed rent increase.
 e will arrange a further
• W
series of tenant consultation
meetings in each area.
 e will progress our
• W
compliance with Energy
Efficiency Standards for
Social Housing (EESSH) by
2020 by prioritising energy
efficiency measures within our
properties.
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Advice Services

Southsider

Southside Advice Services
SOUTHSIDE Housing Association provides a range of advice services to local residents.

Welfare Rights. Free and impartial advice on:Benefit Checks / Income Maximisation • Sanctions • Appeals and Representation Energy Advice • Welfare Reform
To make an appointment
0141 422 1112 or
advice@southside-ha.co.uk

BENEFIT CAP!
THERE is a limit - called the Benefit Cap
- on the total amount of welfare benefits
that people of working age can receive
The Benefit Cap limit is being reduced
and will be rolled out in November 2016.

The new rates are:£384 a week for lone parents
and couples with or without children
£257 a week for single people.
This may affect you if you receive certain benefits, and when added
together they are higher than the new cap.
Benefits include:
Housing Benefit, Income Support, Jobseekers Allowance, Employment
and Support Allowance, Universal Credit, Child Benefit, Child Tax Credit,
Widowed Parents Allowance. (so couples or lone parents on Jobseekers
Allowance or Employment Support Allowance (work related activity group)
with three or more children will be affected unless they fall into one of the
categories below)

Contact our advice team if you think you
may be affected.

0141 422 1112

or

advice@southside-ha.co.uk

You will NOT BE AFFECTED if you receive certain benefits including:
• Disability Living Allowance, Personal Independence Payment,
• Support Group Employment & Support Allowance,
• Carer’s Allowance (some other carers will also be excluded),
• Industrial Injuries Benefits, War Disablement Pensions,
• War Widow / Widowers benefits,
• Guardian’s Allowance.
You will NOT BE AFFECTED if:
•Y
 ou work enough hours to get Working Tax Credit
or ◆
• If you are on Universal Credit - you are earning £430+ a month.
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The key to a warmer home with lower
fuel bills or
Take steps now to a warmer winter,
with bills you can afford
Are you worried about your fuel bills?
Do you struggle to heat your home?
Did you know there is a free service available to help you?
As we enter the colder months Southside Housing Association
want to ensure you are aware of the support available to help
you keep warm this winter at a cost you can afford. Southside
Housing Association is working in partnership with Home Energy
Scotland - the free, impartial energy
advice service from the Scottish
Government. You may recall their
adverts on television and radio that
feature energy mascot Doug the
Draught Excluder Caterpillar.

Home Energy Scotland
Ways Home Energy Scotland can help householders,
regardless of tenure
• Energy saving tips to help you starting saving money and
energy
• Options to make your home more energy efficient – e.g.
insulation, upgrading your boiler
• Help with benefit and tax credit checks
• Help to access the lowest cost energy rates from your energy
supplier
• Information about UK and Scottish Government funding and
grants available to help install new boilers, insulation and
heating systems.
• Free Home Visit if you prefer to speak in person.
The Home Energy Scotland advice service is open Monday
– Friday, 8am – 8pm and on Saturdays 9am – 5pm, and has
already helped over 800,000 homes across Scotland
To find out how Home Energy Scotland can help you,
call the free advice
service on 0808 808
FUEL BILLS GIVING
2282. Alternatively,
email adviceteam@
sc.homeenergyscotland.
org or speak to a
member of staff at
Southside Housing
Association who can
0808 808 2282
also refer you.
HOMEENERGYSCOTLAND.ORG

YOU THE HUMP?

Southsider			

Advice Services

Support for Families Affected by
Drug & Alcohol Use
EPIC 360 is a Big Lottery funded financial capability
organisation, working to support the citizens of Glasgow
with financial capability skills. Over 6 one-to-one, free and
confidential sessions, we can support people with budgeting,
analysing spending, financial products, preparing for changes in
income and planning ahead.

Credit Unions
INTERESTED in using a Credit Union but unsure where
to start? Credit Unions are not-for-profit organisations
started to help their members save money and to
borrow at a reasonable rate. Often they offer loans of
smaller amounts of money than the well known high
street banks.
Credit Unions are organisations run by and for a community. They usually
limit membership to those who fall within a common bond, this is usually
a geographical area (such as a postcode area or a town or city) or within

FAMILY Addiction Support Service (FASS) are delighted to
announce that they are piloting a new service in communities
across Glasgow to support anyone over 18 who has been affected
by a loved one’s drug or alcohol problems. The service is free and
appointments can be made by calling 0141 420 2050.
The service will offer support with:One to One Services - advice, guidance, signposting and a
listening ear.

an industry or workplace such as the NHS or for Taxi drivers. Although

Support for Kinship Carers - access to respite, funding and

they are community run organisations they are regulated to ensure that the

services to deal with issues such as child behaviour and sleep

money deposited is safe and protected.

problems for those who are the main carer of a child due to

Some Credit Unions charge a small fee to join and some are free. Epic

parental addiction

360 has an agreement with a credit union, which has recently extended

Hypnotherapy & Holistic Sessions – These sessions are available

its common bond to include anyone living in a G, ML or PA postcode. It

to help with issues such as stress, anxiety & confidence.

does charge a fee, but allows Epic 360 customers to join for free. We are

Free Clothing Service – Good quality new & second hand clothing

currently working with other Credit Unions to get similar arrangements in

for children & adults.

place.

Trips & Events – FASS organises regular trips and events which

Some Credit Unions provide more services than just loans and savings

can be a source of respite and a way to meet other family members

accounts, some offer current accounts, mortgages, Christmas clubs

who have been affected similarly.

and foreign currency. Credit Unions are regulated by the FCA and the
Prudential Regulation Authority to ensure that they can protect members
money.

Annual Ecumenical Service of Remembrance – Organised by
FASS and bringing together those who have lost a family member
through drug or alcohol problems.

If you are interested in joining a Credit Union, Epic 360 can help you to
discuss options, complete application forms and make sure you have all
the documentation needed.

Excluding public holidays the above services will be available at:
•  South East Carers Centre,

A directory of Credit Unions is available at:-

Dixon Community Centre (Cathcart)

www.scotlandsfinancialhealthservice.gov.uk/money-advisers/search

Mondays 9.30am - 3.30pm
• P
 ollok Health Centre

Want to refer to Epic 360
We accept referrals and self referrals. The
easiest way is to go to the website and click
on the blue button (pictured, left).

www.epic360.co.uk
If you have any problems, you can contact us on

0141 630 4324/5

info@epic360.co.uk

Tuesdays 9.30am - 3.30pm
•  Possilpark Health Centre
Wednesdays 9.30am - 3.30pm
•  3d Drumchapel (The Opengate)
Fridays 9.30am - 3.30pm (starting 21st October)

More information can be found on the FASS website
www.fassglasgow.org or by phoning 0141 420 2050
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Community Initiatives
Our Community Initiatives Manager, Pauline Fletcher has a busy programme of community support events organised over the summer.

Community
Chest Fund
OUR local Neighbourhood
Committees have a pot of
funding each year to help
support local projects, groups
and organisations. If you know
of one that would benefit from
some support please get in
touch with our Community
Initiative Manager for more
information.

Glasgow Libraries
Apologies for this all too early mention of Christmas but Glasgow
Libraries has asked us to advertise this important event!

SANTA’S COMING!
Cardonald Yuletide Festival and
Christmas Light Switch on 2016
Come along through the day to see our reindeer, visit
our festive marketplace or pop into Santa’s grotto.
All activities start at 4pm and everyone is welcome.
Activities include:
• Santa’s Reindeer
• Festive Marketplace
• Glasgow Vintage Vehicle Trust
• Craigton School Choir
• Mary the Faerie
• and much, much more!
Thursday 1st December 4-8 pm
Cardonald Library, 1113 Mosspark Drive
For more information contact the library

on 0141 276 0880

or pop in and speak to our super friendly staff
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ST ANDREWS DRIVE –
ARTS MASTERPLAN
THE St Andrews Drive arts
masterplan that is being
developed by Dress for the
Weather has started engaging
with local kids from Glendale
and Pollokshields Primary
Schools about play spaces for
the new housing development.
Working with Pollokshields
Playhouse on Wednesday 21st
September the kids were given
freedom to design and build
their own play
structures at
The Playhouse. A stage, throne, tunnel, climbing
frame and fort were all constructed with the kids
first drawing out their designs before quickly
getting along with a hammer and nails to realise
their own play structures in timber, fabric and
rope.
Among the positive
feedback from the kids
were; ‘this is the best school
trip ever!’ and ‘this is like
colouring-in but in real
life!’ As well as being a fun
workshop the kids picked
up teamwork and practical
skills – for some it was the
first time they had used a
hammer. The purpose of the workshops were also to allow the
children to explore ways of ‘playing and making’ which could be
introduced through the art strategy to the new social and shared
spaces in the development.
The artworks and new housing development will replace the
former deck-access flats and the team are especially keen
to discuss the arts project with former residents. We will be
continuing creative work in collaboration with Nan McKay Hall as
well as other local organisations throughout October and if you are
interested in getting involved please contact Pauline Fletcher at
Southside Housing Association:

Pauline Fletcher: Community Initiatives Manager
pfletcher@southside-ha.co.uk
0141 422 1112
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Become a Friend of the
Halfway Community Park

Help us
develop your

Halfway
Community
Park

THE Association received planning permission for the Masterplan for the
Halfway Community Park in Cardonald last December. We’re now going
full steam ahead to attract funding and make the plans a reality.
We will be holding a session where you can hear some interesting history of
the Moss Heights flats, particularly the outdoor space and hear about the
plans for the Park. We will also be hearing about how to become a Friend
of the Park and the benefits of doing so.

25th October

Would you like to become
a Friend of the Halfway
Community Park?
Join us on Tuesday 25th October, from 5.00pm - 7.30pm
at Hillington Park Parish Church, Berryknowes Road for
hot food, tea and coffee and find out some interesting
history about Moss Heights.

@ Hillington Park Parish Church,
5.00pm – 7.30pm
If you would like to come along or become a ‘Friend’,
please
0141 422 1112 to speak to
Pauline Fletcher, Community Initiatives Manager
or
southsideconnections@southside-ha.co.uk

We will also give you an update on the plans for the
Halfway Community Park and discuss the benefits and
support available when becoming a friend of the park.

Bring y
our old
photos
of the
park sp
ace
from 1
950’s
onward
s!

RSVP: southsideconnections@southside-ha.co.uk or
call 0141 422 1112

Southside

HOUSING ASSOCIATION
Scottish Charity No.: SC036009.

Activities at our Cardonald community hubs are open to everyone and free to join.

Mon
Tue

Gardening with Urban Roots: Hartlaw/Chirnside Community Flat,
Flat 17, 155 Chirnside Place, 10am
Coffee Afternoon at Flat 8/7, 150 Berryknowes Avenue 2pm-4pm
Kids Gardening Club - meet at the Community Flat, 40 Moss Heights Avenue, Flat 0/1, 4-6pm

Wed

Knitting Group at Flat 8/7, 150 Berryknowes Avenue 2pm-4pm
Book Bug at Queensland Activity Room, 15 Queensland Gardens 10am -11am
Digital Learning Class at Community Hall, 15 Queensland Gardens 10:00am to 12:00pm
Craft Café at Hartlaw/Chirnside, Flat 17, 155 Chirnside Place 10am to 12am

Thur

Easy Exercise at Queensland Community Hall, 15 Queensland Gardens 11:30am to 12:30pm
Men’s Club at Flat 8/7, 150 Berryknowes Avenue 2-4pm

Fri

Easy Exercise at Flat 8/7, 150 Berryknowes Avenue 09:45am to 10:45am
Women’s Group - 1st and 3rd Friday of the Month at the Moss Heights Flat,
0/1, 40 Moss Heights Avenue

For more information please

0141 422 1112 or

SouthsideConnections@southside-ha.co.uk
15
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Taster Week for Nithsdale Road and Newark Drive
Residents at Nithsdale and Newark Sheltered housing in Pollokshields have been enjoying a Taster Week of activities. The Taster week began on
Monday 17th October and each day there were two short activities or workshops for residents to sample. All residents were welcome to bring a
friend or family member along with them. A sample of the sessions is advertised below.

Activities and Workshops will include:

PHOTOGRAPHY
- Becky will show you
how to take the best
picture. Say Cheese!!

At the end of the
week, the Community
Initiatives Team held
an Afternoon Tea
where residents were
able to give their
feedback and let us
know which types of
activities they would
like to see more
of. Our Community
Initiatives Volunteers
assisted in the
delivery of the Taster
Week and will build
on the experience
gained to see where
we can deliver
similar activities and
opportunities.

COOKING
- cooking healthy and
nutritious food on a
budget.

HOW TO USE A
SMART TV
ur
-take advantage of yo
new TV in the lounge

ARTS AND CRAFTS
 et ready for
-g
Christmas, make your
own cards or presents
if you wish.

EASY EXERCISE
-get healthier and
stronger with Barbara,
you will love this class!!

FIRE SAFETY
- Learn about being
safer in your home
and how to spot any
dangers.

MASSAGE
- r elax and let the
tension melt away.

Let the Wardens know what
film you would like to see first.
Fancy a classic? Or a current
block buster?

DIGITAL SOLUTIONS
DROP IN
-g
 ot a problem with
your tablet or phone?
Pop in and see John.

SUMMER BREAKFAST
ACTIVITY CLUB

Hillington Park Parish Church
WE had a fantastic summer breakfast club
providing healthy breakfast options and lots of
fun activities for children aged 0 – 12 and their
families. This was supported by our Community
Initiative Volunteers, Hillington Park Parish
Church, Greggs and Fare Share.
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STORYTELLING
- s it back and let Allison
take you on a journey.

CINEMA AFTERNOON
- Go to the Pictures
in the comfort of
your own Communal
Lounge.

