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THE Association officially opened its new housing development
at Moss Park Boulevard on 14th April. The 55 new homes, 34 for
Southside Housing Association and a further 21 specialist older
people’s homes built for Loretto Housing Association, were all
let within days of being finished.
The opening ceremony was
performed by the Leader of
Glasgow City Council, Frank
McAveety, alongside the
Chairperson of Southside
Housing Association, Dorothy
Murray, and the Chairperson
of Loretto, Douglas Robin.
Speaking after the event,
Dorothy Murray said, “We are
delighted that the leader of the
Council was able to attend to
help us celebrate the opening
of these much needed new
homes. We hope all the
new residents enjoy their new surroundings and thrive and prosper
in their new homes. Our thanks to all those who worked with the
Association to achieve this development including the design team,
the builders and of course our funders Glasgow City Council.” After
viewing the new homes the guests, including the new residents, all
returned to the Associations’ offices for refreshments.
Local Councillor Alex Wilson and the
Chair of Southside HA Dorothy Murray
with members of the Akenuwa family.

The National Housing Awards Ceremony was held in Edinburgh
on Thursday 16th June. The development at Moss Park Boulevard
was shortlisted for the Small Affordable Housing Development of
the Year category. Over 500 people from all aspects of Scottish
Housing, and 66 organisations and businesses were nominated for
awards.
Everyone at Southside Housing Association was delighted when
the development at Moss Park Boulevard was declared the
winner.
Picture left - The Leader of Glasgow City Council, Frank McAveety, with Chair of Loretto HA, Douglas
Robin and the Chair of Southside HA Dorothy Murray and the, with members of the Akenuwa family.
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Head Office
Southside House
135 Fifty Pitches Road, Glasgow, G51 4EB
Tel: 0141 422 1112
Fax: 0141 424 3327
Email: enquiries@southside-ha.co.uk
www.southside-ha.org
Head Office opening hours are as follows:
Monday
Tuesday
Wednesday Thursday
Friday
9am – 5pm 9am – 5pm 9am – 2pm 9am – 5pm 9am – 5pm
Local Pollokshields Office
435 Shields Road, Glasgow G41 1NP.
The office at 435 Shields Road has full disabled access and two
confidential interview rooms. If you wish to see a member of staff
locally we encourage you to book ahead. These opening hours may
change in the future.
Local Pollokshields office opening hours and services:
Welfare Rights Staff
Monday
Tuesday
Wednesday Thursday
Friday
9am – 5pm 9am – 5pm Closed
9am – 5pm Closed
EMERGENCY NUMBERS
Out of Hours Emergency Repairs
Cardonald and Halfway areas – Mears Ltd : 01698 403204
Pollokshields and Shawlands area – Mitie : 0845 600 8624
Out of Hours Gas Heating Breakdowns: City Building LLP: 0800 595 595
Out Of Hours Heating system at Herriet Court , 177 Nithsdale Road and
Mossheights Avenue - Robert Brown and Sons: 07973432278
Out of Hours Emergency Roof Leaks: Glasgow Steeplejacks:
0141 554 2327 or 07734247477 or 07456023850
Lift Breakdowns: City Building LLP: 0800 595 595
Emergency Gas Leak- National Grid 0800 111 999
Loss of Power - SP Energy Networks 0845 272 7999 or 0800 092 9290
Loss of Water - Scottish Water 0845 601 8855
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Committee, AGM & Awards

Your Committee
Betty Macneill
Hanif Mirza
Kenneth Ross
Alison MacNeill
Alan Ferguson
Dorothy Murray
Chairperson

Margaret McIntyre
Vice Chairperson

Iain Dyer
Secretary

Annual General Meeting
THE Association’s Annual General Meeting (AGM) will be
held on 25th August and all members of the Association
will receive their notification closer to the time. As explained
at the recent tenant roadshows, you have to become a
member to be able to vote at the AGM and membership
costs £1.00. If you are interested in becoming a member
and attending the AGM please fill in the membership
form in this newsletter and drop it into the office with your
£1.00. Members of the Association elect the Management
Committee of the Association. The membership of the
current Management Committee is as follows:•
•
•
•
•
•
•
•
•
•
•
•

Dorothy Murray (Chairperson)
Iain Dyer (Secretary)
Margaret MacIntyre* (Vice Chairperson)
Betty Macneill
Surjit Chowdhary
Alan Ferguson*
Hanif Mirza
Kenneth Ross
Parveen Mahmood
Lucy Ann Cowan*
John Cogan*
Alison MacNeill

*Under the Association’s rules one third of the Management
Committee must stand down each year.

The Association’s Members attending the AGM.

Surjit Singh Chowdhary
John Cogan
Lucy Anne Cowan
Parveen Mahmood

Recognising the Exceptional –
Help us Identify a Local Hero!
OVER the past few years we have used our Annual General Meeting
to recognise individuals in the community who have gone that extra
mile to look after their neighbours or their neighbourhood. We have
experimented with different categories of awards in past years, but this
year we have combined the categories into just two awards :Good Neighbour of the Year
This may be someone who looks
out for their neighbours, perhaps
those who are most vulnerable,
or makes that extra effort to
improve the quality of life in their
neighbourhood by looking after
a common area, garden or back
court.

Last Year’s Good Neighbour of the Year, Jeanette
Sneddon, with Dorothy Murray, Chair of Southside HA.

Employee or Contractor of the Year
Someone who has made an extra effort in delivering a service to our
customers.
Now is the time to identify the next set of people whose contribution we
would like to celebrate.
In this edition we have included a reply paid card, asking for
nominations for someone special who you think deserves recognition.

MEMBERSHIP
SOUTHSIDE HOUSING ASSOCIATION LTD
Are you interested in becoming more involved?
Membership of the Association:
If you want more details on becoming a member of the Association, please
fill in your name and address in the space below, and hand it in to the
Association’s Office, or post it to :The Secretary, Southside Housing Association Ltd.,
135 Fifty Pitches Road, Glasgow G51 4EB.
Alternatively drop the form into the local office in Pollokshields, or your local
concierge office.
FULL NAME: …………………………………………..............................……...
ADDRESS: ……………………………………...............................……………..
DATE:

…………………………...

We will send you out an application form and more information on how to join
and make your voice heard.
Note: This is not an application for the Association’s Housing List.
If you wish to apply for housing, please contact the Association’s Office
for an application form.
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THE Association now has almost 100 properties for Mid
Market Rent. Southside Factoring & Related Services
(SFARS) manages these properties for the Association
and is responsible for letting any properties that become
vacant.

What is Mid Market Rent?
Mid Market Rent is a relatively new concept and is not very well
understood. It has been developed as a policy by the Scottish
Government to offer additional options to households who may
not qualify for traditional housing association properties, but
who cannot secure a mortgage for home ownership. It offers
an alternative to the private rented sector at a more affordable
price. There is a financial income criteria for Mid Market Rent

…… household income should fall between
£15,000 and £37,000 before tax.
If you or someone you know is looking for a property to rent
then mid market rent may be for them. Good Quality affordable
mid market rent flats will be available soon in Strathbungo.
Priority will be given to the waiting list so contact any of the
SFARS staff to complete an application form today.

Mid Market Rent
Customers

Some pictures of our new Mid Market Rent development at Portman Street.

Although Mid Market Rent is a relatively new tenure for the Assocaiton, we were keen to hear the views of our existing Mid Market Rent
customers. As with Factoring and Social Housing, we commissioned Research Resource Ltd to survey 30 tenants and to report on
their findings. Overall 100% of tenants stated that they were either very or fairly satisfied with the services provided by SFARS. 100%
of tenants reported that the charges they pay are good value for money and 100% were satisfied with the helpfulness of staff. This is a
terrific start to a relatively new business. The good news is that we plan to provide more Mid Market Rent in the future as we think there
is a significant unmet need in the local community. If you are interested in Mid Market Rent, register you interest as advised above, and
then keep an eye out on our website, our Facebook page and our newsletter for new properties when they become available.
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Advice Services

Southside Advice Services
SOUTHSIDE Housing Association provides a range of advice services
to local residents.
Welfare Rights. Free and impartial advice on:Benefit Checks / Income Maximisation • Sanctions • Appeals and Representation
Energy Advice • Welfare Reform •

School Uniform Clothing Grant &
Free School Meals
SUMMER Holidays are here—which means one step closer to
school going back in August. Many a “fun” day has been spent in
midsummer looking for school uniform deals. For many, summer is
an expensive time, entertaining kids off school, whilst also paying
to kit them out for the year ahead means going through the pennies
at a rate of knots.
Are you eligible for help?
But are you eligible for some help with school uniform and school
meals across the term? Some children will be entitled to a clothing
grant of £47 to cover their uniform, it’s worth checking if your
children are entitled. The table below can help you work it out. It is
important to note that figures in the table below could be changed
by HMRC and also that students who are 16 before 1 June and
who are eligible to apply for an Education Maintenance Allowance
will NOT be entitled to a Clothing Grant for the next session
beginning in August. However they may be entitled to Free School
Meals.
How to Apply
• You must have a bank, building society or Credit Union
account for the funds to be paid into. – If you don’t already
have one, Epic 360 can help you to open an account, this
includes supporting people who don’t feel they have enough
ID or that a bank may not give them an account. Epic 360
can be contacted on 0141 630 4324/5 or at www.epic360.
co.uk
• The payment will be paid to the child’s legal guardian, this is
the name the application should be made in.
• An application form for both clothing grant and free school
meals can be downloaded from Glasgow City Council’s
website. This then needs to be printed off – if you have
no printer or are not comfortable asking a friend or family
member, your local library or even your child’s school could
help you to print this off.
• Once the form is completed it can either be posted to Glasgow City Council, PO Box 29347, Glasgow, G20 2BY
• Or it can be handed in (not posted to!) – City Centre Service
Desk, 45 John Street, Glasgow, open 9am – 5pm Monday to
Friday
• The closing date for applications is 31st March 2017.
• Forms can be downloaded from www.glasgow.gov.uk/index.aspx?articleid=17885
Making the Money Go Further
It pays to do some research before starting to shop for uniform,
a check for the best deals means stretching the money further.
Money Saving Expert’s website pulls together a round up of
prices & vouchers codes which can make the money stretch a bit

Advice on all benefits including:Universal Credit • Employment and Support Allowance
Job Seekers Allowance • Income Support • Housing Benefit & Council Tax
ReductionDiscretionary Housing Payment and Bedroom Tax
Disability Living Allowance & Attendance Allowance
Personal Independence Payments Carer’s Allowance
Scottish Welfare Fund / Community Care Grants / Crisis Grants • Pension Credit
Money Advice Service offers free and independent debt advice. The
service is Debt Arrangement Scheme (DAS) approved.
Appointments can be made at any of our offices or other community
bases and home visits are available on request.
To make an appointment telephone 0141 422 1112 or email advice@
southside-ha.co.uk

more. As an example, M&S recently had a voucher available through the sites
VoucherCodes & My Voucher Code which offered 20% off school uniform in
store. VoucherCodes & My Voucher Code can be accessed online at
www.vouchercodes.co.uk or www.myvouchercodes.co.uk or downloaded
as an app. There are other voucher code sites available, so it’s worth checking
about.
It’s also a good idea to check for good deals in independent local stores, The
Magpie’s Nest (47 Burleigh St, Govan) is selling brand new school wear for a
£1.00 an item—that’s a deal that would be hard to beat.

Are you in receipt of:
Income Support or Jobseeker’s Allowance
Working Tax Credit and the yearly income for your
household (before tax) is less than £15,050 but is £6,420
or above for the tax year 2015/2016
Working Tax Credit and the yearly income for your
household (before tax) is less than £6,420 for the tax year
2015/2016
Housing Benefit or Council Tax Reduction
Child Tax Credit only and the yearly income for your
household (before tax) is less than £16,105 for the tax year
2015/2016
Income-related Employment and Support Allowance
Asylum Seeker receiving support under VI of the
Immigration and Asylum Act 1999
Note: If you receive Housing Benefit or Council Tax Benefit
and Child Tax Credit or Universal Credit (and your yearly
income before tax is less than £16,105) or you receive
income-related Employment and Support Allowance You
will be entitled to the clothing grant and free school meals

Clothing Free
Meals
Grant
YES

YES

YES

NO

YES

YES

YES

NO

NO

YES

NO

YES

YES

YES

YES

YES
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Pollokshields Community Centre
THE Association is still waiting to hear from Glasgow City Council regarding the planning application that was
submitted for a new Community Centre in Pollokshields. Meanwhile the Management Committee finalised the
business plan for the new centre, which along with planning approval, will form the basis for a submission to
Big Lottery Fund and other funding bodies. The proposed centre will house the existing Nan Mc Kay Hall, East
Pollokshields Mobile Creche, Southside Housing Association’s local office and a range of other bodies.

Investment Plans for 2016/17
OUR Maintenance Manager, Sonia Mehmi has prepared a table below detailing our planned investment work over the coming months. At
present we are busy organising the tenders and we expect the bulk of the work to proceed in the Autumn.
If you have any queries about any aspect of the proposed works, please do not hesitate to contact:Sonia on 0141 422 4819 or email smehmi@southside-ha.co.uk.
Proposed  Planned  Maintenance  for  2016/17

Works  

Contractors  

An;cipated  Project  Start  date  

Upgrade  Common  Door  Entry  panel  and  handsets

S5ll  to  appoint  a7er  procurement  process

Autumn  2016

Upgrade  exis5ng    Close  entrance  Door  sets  to  steel  doors  

s5ll  to  appoint  a7er  procurement  process

Autumn  2016

125 Allison St
84 and 86 Craigie St
6 Allison Place
10, 12, 14 and 16 Baker St
Heating
32 Newark Drive
5 Albert Road
Bathrooms and Showers
10,12,14 & 16 Baker St
1047- 1137 Pollokshaws Rd
2 -12 Lincluden Path

External Stone Finishing Inspections
External Stone Finishing Inspections
External Stone Finishing Inspections
External Stone Finishing Inspections

Brown  &  Wallace  Surveyors  
Brown  &  Wallace  Surveyors  
Brown  &  Wallace  Surveyors  
Brown  &  Wallace  Surveyors  

Summer  2016
Summer  2016
Summer  2016
Summer  2016

  Gas    Boilers  Replacement  
  Gas    Boilers  Replacement  

s5ll  to  appoint  a7er  procurement  process
s5ll  to  appoint  a7er  procurement  process

Autumn  2016
Autumn  2016

Bathroom  &  Shower  Renewal
Bathroom  &  Shower  Renewal
Bathroom  &  Shower  Renewal

s5ll  to  appoint  a7er  procurement  process
s5ll  to  appoint  a7er  procurement  process
s5ll  to  appoint  a7er  procurement  process

Autumn  2016
Autumn  2016
Autumn  2016

5 Albert Road
2 -12 Lincluden Path
Common Close floor Coverings
8, 12, 16 & 20 Govan Road

Kitchen  Replacement  
Kitchen  Replacement  

s5ll  to  appoint  a7er  procurement  process
s5ll  to  appoint  a7er  procurement  process

Autumn  2016
Autumn  2016

Renew  common  ﬂoor  coverings  on  landings  and  stairs  

Ayrshire  Flooring  

Autumn  2016

Pain;ng  and  Decora;on  

Internal  and  External  Common  Close  Decora5on  ,  30  Common  
Blocks  are  due  for  common  close  pain5ng  and  decora5on  in  2016

JS  McColl  

Summer  2016,  depends  on  the  
owners  agreement  

Annual    GuQer  Cleaning  and  Roof  Inspec;ons

throughout  the  stock  -‐  GuRer  Cleaning,  Roof  Inspec5ons,  
lightening  protec5on(  where  installed)

Glasgow  Steeplejack

Summer  2016

Electrical  Works
Hartlaw  Crescent    and  Chirnside  Place
External  Common  Doors  
12,  24,  36,  48  Swinton  Place    and  30  Invergyle  Drive
External  Common  works  

Kitchens

Cyclical  Maintenance  2016  -‐17
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Annual Return
on the Charter
(ARC)
STAFF have been busy preparing the Annual Return on the
Charter (ARC) for submission to the Scottish Housing Regulator
(SHR). This records all the performance information for the
financial year (from 1st April to 31st March) and is reported
to the Association’s Management Committee in May before
being submitted to SHR. In the autumn, the SHR publishes all
the data from every housing association, and this allows us
to produce an annual report for all our tenants that includes
comparative information setting out our individual performance
as a housing association against national and local averages.
(There is also a very useful interactive tool on the SHR website.)
This year’s results and performance very much reflect the
positive progress in the tenant survey results. Commenting on
the results for the year, Allan Forfar, Head of Housing, says :“My thanks to all the staff for pulling together all the data to
allow us to produce the annual return, but more importantly,
thanks to everyone for the impressive ‘year on year’
improvements across each service area. There are areas we
can make further progress on, most notably:
• We want to try and reduce the re-let times for homes,
• We want to try and reduce the number of emergency
repairs,
• We want to improve on the appointments system for
repairs, and
• We want to try and reduce the number of offers of housing
that are refused.
Overall we are very
happy with our
progress.”

Scottish  
Average

Southside  
HA

New  Gorbals  
HA

Govan  
HA

Govanhill  HA

n/a

2200

2772

1478

2376

2014/15  Rent  Increase

2.66%

1.5%

2.36%

2.6%

3.3%

Gross  Rent  Arrears  

4.51%

4.82%

5.68%

6.53%

6.41%

Percentage  of  tenants  satisfied  with  overall  
service

88.09%

92.86%

83.65%

86.55%

84.8%

Percentage  of  tenants  who  felt  their  
landlord  was  good  at  keeping  them  
informed  about  services  and  outcomes  

89.33%

98.72%

88.02%

91.55%

89.53%

Percentage  of  tenants  satisfied  with  
opportunities  to  participate  in  the  landlords  
decision  making

79.58%

96.34%

76.75%

82.41%

85.44%

Percentage  of  tenants  satisfied  with  the  
quality  of  their  home

85.84%

94.14%

81.73%

83.10%

90.18%

Percentage  of  tenants  satisfied  with  the  
  
standard  of  their  home  when  moving  in

Scottish  
86.05%
Average

Southside  
96.55%
HA

New  Gorbals  
77.78%
HA

Govan  
78.13%
HA

Govanhill  
97.51%
HA

Percentage  of  tenants  satisfied  with  the  
management  of  the  neighbourhood  they  
live  in

84.91%

95.79%

86.28%

79.31%

80.36%

Percentage  of  tenants  who  feel  that  the  
rent  for  their  property  represents  good  
value  for  money

76.79%

80.22%

70.98%

72.41%

59.25%

Percentage  of  homes  meeting  the  Scottish  
Housing  Quality  Standard

90.96%

88.23%

80.81%

51.01%

79.67%

Average  number  of  hours  to  complete  
emergency  repairs

5.85

1.40

2.07

1.48

2.78

Average  number  of  days  to  complete  non  -‐
emergency  repairs

7.89

2.88

3.36

4.18

7.55

Percentage  of  reactive  repairs  carried  out  
in  the  last  12  months  completed  right  first  
time

90.24%

98.32%

98.26%

93.6%

90.81%

Percentage  of  repairs  appointments  kept

92.42%

89.25%

N/A

N/A

100%

Scottish  
89.31%
Average

Southside  
91.12%
HA

New  Gorbals  
79.59%
HA

Govan  
90.48%
HA

88.75%
Govanhill  HA

99.17%

100%

100%

98.04%

99.96%

Average  length  of  time  in  days  taken  to  re-‐
let  homes  in  the  last  year

36.88

14.51

16.53

24.46

48.87

Percentage  of  rent  due  lost  through  
properties  being  empty  during  the  last  year

1.11%

0.42%

0.34%

0.87%

1.61%

8.83

9.36

1.95

40.73

12.29

Percentage  of  anti-‐social  behaviour  cases  
resolved  with  locally  agreed  targets  in  the  
last  year

83.21%

87.23%

96.30%

100%

89.04%

Satisfaction  with  factoring  service

62.98%

70.75%

69.96%

60.69%

69.28%

  

Total  No  of  Homes

Percentage  of  tenants  who  had  repairs  
  carried  out  in  the  last  12  months  and  were  

satisfied  with  the  service
Percentage  of  properties  receiving  a  gas  
safety  check  within  target

Cases  of  anti-‐social  behaviour,  per  100  
homes,  reported  in  the  last  year

Allan has produced
a table (see right)
which show some
local and national
comparisons.
Allan – that’s the wrong ARC!
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Tenants Survey Results
OUR thanks to all those who participated in our recent
Customer Satisfaction Survey. You may remember from
previous newsletters and correspondence that the Association
commissioned Research Resource, an independent research
company, to carry out this work. During the month of February
546 tenants were interviewed. During the month of May
Research Resource has been feeding back the results of the
surveys to staff and Management Committee members.

Overall satisfaction
Taking everything into account, how satisfied or dissatisfied
are you with the overall service provided by Southside?

2014
54.4%

2016

88%

93%

38.5%

Very
satisfied

Fairly
satisfied

2.4%

2.2%

1.8%

0.7%

Neither satisfied
nor dissatisfied

Fairly
dissatisfied

Very
dissatisfied

Don’t know /
no opinion

Overall the results have been very positive. We were able to
track progress against similar research and survey results in
2014 and, in almost every category we have seen improvement.
Overall satisfaction with the Association rose from 88% in
2014 to 93%. In terms of our success at keeping tenants
informed about our services and decisions, we surpassed the
already high score of 91% in 2014 to now achieve 99%. This
is a bit of a worry as we are struggling to think how we might
maintain such a high score in the future. Similarly, tenants were
asked about opportunities for participation in the Association’s
decision making process, and this year 96% of tenants were
satisfied as against 87% two years ago.

Keeping tenants informed
How good or poor do you feel Southside is at keeping you
informed about their services and decisions?

2014
49.1%

Very
good

8

91%

2016

99%

49.6%

Fairly
good

0.4%

0.9%

Neither good
nor poor

Fairly
poor

Very
poor

The one area where we didn’t make progress from the last
survey was on the repairs service. Two years ago 89% of
tenants were satisfied when asked about the last repair they
had, this year this had fallen to 87%. Although this is still a high
score it is an area we want to concentrate on in the coming
months. We asked Research Resource to break down these
results a bit further and, while the front end of the repairs
process scored really well, i.e. helpfulness of staff, ease
of appointment and reporting arrangements all scored 9799%, the quality of the repair and the length of time taken to
complete the repair scored 87%. We hope that the changes
we have made to the repairs contract in recent months will help
address this issue ( see the update from Allan Forfar on the
changes to the repairs contract on page 10 in this newsletter).
We also separately commission Research Resource to carry
out monthly follow up surveys on everyone in receipt of a repair
and we also monitor the repair satisfaction feedback cards
which many tenants kindly complete. These last two forms
of feedback show an improving picture in relation to recent
repairs.

Satisfaction with last repair
Thinking about the LAST time you had repairs carried out,
how satisfied or dissatisfied were you with the repairs and
maintenance service provided by Southside?
2014

62.9%

89%

2016

87%

24.3%

Very
satisfied

Fairly
satisfied

2.9%

5.7%

4.3%

Neither satisfied
nor dissatisfied

Fairly
dissatisfied

Very
dissatisfied

We asked tenants how satisfied they were with their homes
and this has provided us with useful information for prioritising
future investment. Confirming what our technical surveys have
identified, our priorities in the coming years will be investment in
heating systems and windows, i.e. work that can make heating
your home more affordable and more effective.
We have spent a lot of money in the past two years improving
the quality of the estate management services and particularly
introducing our own “in house” mobile teams to look after
close cleaning, garden maintenance, window cleaning etc.
The survey results show this has been hugely successful
with very high satisfaction rates with the neighbourhood and
the area around your homes. The close cleaning, bin store
maintenance, window cleaning, back court maintenance
and landscaping services all scored in the high 90s% and all
showed improvement from 2014.

Southsider			
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The concierge service and the sheltered housing warden
service scored 100% and 99% respectively.The Association
also asked questions about Value for Money. This was of
particular interest to us as we had the major rent restructuring
exercise over the past two years. Again the results were
very positive with 80% of tenants saying that the rent we
charge represented Value for Money for the service and
accommodation we provide, as against a score of 69% in 2014.

Satisfaction with common
Satisfaction  
common  
parts w
ofith  
the
home parts  

of  
the  home
How satisfied are you with the common parts of your
home?
Q29 How satisfied are you with the common parts of your home?
2014
2016
External appearance of building (n=546)
94%
100%
Security lighting (n=538)
96%
99%
Common TV systems (n=460)
98%
Common areas landscaping (n=544)
92%
97%
Bin areas (n=544)
90%
93%
Door entry system (n=537)
93%
91%

Satisfaction with
Satisfaction  
with   services
neighbourhood

neighbourhood  services

Change
6%
3%
5%
3%
-2%

How satisfied are you with the following services which are
provided by Southside in your neighbourhood?
Q34 How satisfied are you with the following services which are provided by
Southside in your neighbourhood?
2014
2016
Change
Close cleaning service (n=496)

96%

99%

3%

Back court maintenance (n=493)

91%

96%

5%

Bin store cleaning (n=542)

92%

94%

2%

Close window cleaning (n=488)

96%

98%

2%

Landscaping service (n=523)

93%

96%

3%

Concierge service (n=338)

-

100%

-

Sheltered warden service (n=24)

-

99%

-

Value for money
Taking into account the accommodation and the services
Southside provides, to what extent do you think that the
rent represents value for money? Is it...
2014

In the Autumn, we will present to all our tenants our third
annual report on the Scottish Housing Charter. The Charter
is an annual set of questions that every housing association
must report to the Scottish Housing Regulator and many of
the survey questions form part of this annual return. In the
context of the Customer Satisfaction Survey, we are delighted
that we can track clear improvements since the last survey on
most service areas, but equally important we are pleased that
our performance compares favourably with rest of the housing
associations throughout Scotland. When we present the
Charter report in the autumn we will include this comparative
information.
Finally, well done to all the staff and contractors who helped us
achieve such positive results. If you would like a full copy of the
report please contact the Association. Also thank you to all our
customers because housing is a team effort, we rely on you to
be our eyes and ears, to tell us about problems or failures and
to help us put things right. But also to tell us when things are
going well, or when changes made have improved things.

All Statistics published are extracted
from a survey conducted by
independent research company

ment  of  the  

69%

2016

80%

55.7%
24.5%

Very
good

13.7%
Fairly
good

Neither good
nor poor

5.7%

0.4%

Fairly
poor

Very
poor

Management of the
neighbourhood
Overall, how satisfied or dissatisfied are you with
Southside’s management of the neighbourhood you live in?
2014
45.1%

Very
satisfied

91%

2016

96%

50.7%

Fairly
satisfied

3.5%

0.5%

0.2%

Neither satisfied
nor dissatisfied

Fairly
dissatisfied

Very
dissatisfied
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Items in Common Stairwells and Landings
HOUSING Management staff has noticed an increase in the amount of items being
left on common stairwells and landings, these items include bicycles, prams,
small furniture items, black bags etc. This is of increasing concern as the items are
causing obstruction and there are serious implications for fire safety. As well as the
obvious problems of being set alight by arsonists it can also restrict evacuation
should there be a fire within the building. We would ask that people think of the
health and safety risks and remove existing items from the common areas.

New Maintenance
Contracts
THE new Reactive Maintenance and Void
contracts was successfully introduced on the
1st of June 2016. Although it is still early days
both contracts generally seem to be progressing
well and we welcome any comments from
residents on performance thus far.
All tenants were individually lettered, prior to the
start of the new contracts, with the name of the
contractor for your area and the appropriate out of
hours emergency telephone numbers. This is the
one small issue we had so far with some tenants
having contacted the wrong contractor when
reporting out of hours emergency repairs. Therefore
by the way of a reminder please see table below:-

Pollokshields /
Shawlands Area
Tel: 0845 600 8624
Cardonald /
Halfway Area
Tel: 01698 403204
The out of hours Emergency numbers apply after
5.00pm on a weekday and 24 hours during the
weekend. In addition the Association’s office closes
at 2pm on a Wednesday for staff training and you
should use the Emergency numbers above during
this period.
We have enclosed a fridge magnet
with the appropriate contractor and
emergency phone number for your area.
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Bed Bugs
THE Association has recently seen an increase in reported Bed Bugs
infestations. Residents need to be wary of for example acquiring second
hand beds and furniture, which on occasions can harbour bed bugs. In this
article we try and assist residents in both identifying bed bugs but also how
you can take preventative measures to hopefully eradicate the bed bug.

HOW TO IDENTIFY BED BUGS
Appearance
Bed bugs are flat, reddish-brown, oval
insects up to 4 to 5 mm long or the size of
an apple seed. As the juvenile bugs grow,
they shed their skins, discovery of which can
indicate their presence.
After feeding, bed bugs return to their
harborage to hide where they defecate black to brown stains on porous surfaces
or black to brown mounds on nonporous surfaces
Bites also may indicate bed bug activity, but further signs will need to be found
since other sources can cause red welts on the skin.

Behaviour, Diet & Habits
Bed bugs only feed on blood. Under cool conditions, bed bugs have been able to
survive up to a year without a meal. They prefer to be more active at night when
the host is asleep.
Bed bugs are found in cracks and crevices, including mattress seams, sheets,
furniture, behind baseboards, electrical outlet plates and picture frames.

How do you get Bed Bugs?
You can pick up bed bugs almost anywhere — offices, stores, hotels and gyms
for starters. They’re great at hiding and have been known to hitchhike in luggage,
personal belongings or even you. You can reduce your chances of a costly bed
bug infestation by catching them early.

Reproduction
Females can deposit one to five eggs a day, and may lay 200 to 500 eggs in a
Bed Bug’s lifetime. Under normal room temperatures and with an adequate food
supply, they can live for more than 300 days.

Bed Bugs and Disease
It is possible that Bed Bugs can carry diseases, however, they are not known to
transmit diseases to people.

Tips to prevent and remove Bed Bugs
• Remove all clutter from your home, which makes finding bed bugs easier.

Information on our Repairs Service and Emergency
Numbers can be found on our website at

• Wash and dry your bed linens on the hottest temperature permitted.

www.southside-ha.org or on our
Facebook page at Southside Housing Association.

• Inspect your home after moving, trips, service calls or overnight guests.

• Closely inspect any second-hand furniture before bringing it in your home.
Please be aware of the potential of bed bugs and the preventative measures you
can take to avoid an infestation.
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TENANT PARTICIPATION
“TENANT Participation” is about residents taking part in decision making processes and influencing decisions on all activities that
the Association is involved with, in a way and at a pace that suit their own individual requirements.
The Association is keen to encourage resident and community involvement, where there is an appetite from residents for being involved.
The Association carried out a recent large scale Tenant Satisfaction Survey in February 2016 and the following question was posed regarding
opportunities to participate:“How satisfied or dissatisfied are you with the opportunities given to you to participate in Southside’s decision making processes”?
546 residents were interviewed with 96.3% of respondents stating they were either very or fairly satisfied with the opportunities given to them
to participate in Southside’s decision making processes. Although this positive feedback is very much welcomed by the Association, we are
always eager to explore new and alternative participation methods.
The Tenant Satisfaction Survey posed the question below on the different methods of participation available to residents.
Southside provide a number of different ways in which tenants can participate in their decision making processes.
Would you be interested in getting involved in any of the following ways?

YES

NO

Receiving regular information about the Association's decisions and activities
Providing your views in surveys like this
Taking part in consultation exercises on specific issues through attending formal public meetings
Taking part in consultation exercises on specific issues through attending less formal open events
Providing views through the Association's website
Participating in occasional focus groups
Responding to email, phone or text surveys
Commenting on or getting involved through social media
Being directly involved in association decision making e.g. through being a member of a local tenants group or local area association
0

25

50

75

100

It is clear from the respondents interviewed that the two preferred participation methods currently are:•
Receiving regular information about the Association’s decisions and activities (newsletters, mail shots etc.)
•
Providing your views in surveys (large scale satisfaction surveys, service surveys e.g. repairs, welfare rights, concierge etc.).
The Association are about to embark on updating our Tenant Participation Strategy and we would be very interested to hear your views and
ideas on how we can best give you the opportunity to participate in our activities.
•
Tenant Roadshows – During the Autumn/Winter months we held a series of Tenant Roadshows. The Association had seen
this as an important opportunity to meet with tenants, to give you some information about the Association and to hear first hand
about local issues. The input from the tenants who attended was invaluable to us and the feedback was included in our Spring
Newsletter. Attendance was a little disappointing at some of the meetings but this may have been due in part to the poor weather
at the time.
		
Do you see this as an effective method of participation and communication?
•
Coffee Mornings – We have had some coffee mornings in the past with mixed responses.
		Would these informal gatherings be a way in which we could encourage participation in your area?
•
Estate Walkabouts – Undertake estate walkabouts to inspect services and issues over the course of the year.
		Would you be interested in taking part in your area?
•
Register of Interested Residents – This may involve a group of residents interested in receiving information or taking part in
consultations on particular topics.
		Would this form of participation/consultation appeal to you?
•
Focus Groups – Group of tenants who would be interested in joining a short life working group for a particular service or issue
e.g. rent increase consultation, major repairs/refurbishment consultation or performance management consultation.
		Would this service specific focussed approach be of interest to you?
•
Neighbourhood Committee/ Management Committee – An important contribution to the Association’s service delivery
process is undertaken by volunteers on our resident Committee’s.
		
Would you consider joining one of our Committee’s?
This is just a sample of ideas on how you could become more involved in participating in the Association’s activities. We appreciate that
not all residents want to become as heavily involved as some of these suggestions but we do consider it important that these opportunities
should exist for residents who wish to participate more.
We would appreciate if you could make comment on the enclosed feedback card on any of the Tenant Participation suggestions
above or any ideas you may have on encouraging resident and community involvement in your area.
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Our Community Initiatives Manager, Pauline Fletcher has a busy programme of community support events organised over the summer.

Summer Breakfast Activity Club,
Hillington Park Parish Church
PAULINE says, “This is our first attempt at running a mixed activity
programme along with meals. The ambitious programme will run
throughout July, from Tuesday to Thursday each week. It is aimed
at children aged 0-12 years, and all children must be accompanied
by an adult. Please see the details in the advert of all the activities
that will be on offer.”

Summer Soccer Camp
ALONGSIDE our partners at Glasgow City FC, we have organised
a summer soccer camp that is free to children of Southside
Housing Association customers. Pauline says, “ The details of
the programme are on the advert on this page and the activity
is targeted at boys and girls between 4-12 years of age with lots
of energy! Please register with Glasgow City FC direct and the
event is being held at the Goals Complex on Pollokshaws Road.”

Summer Breakfast
Activity Club
Hillington Park Parish Church, Berryknowes Road
Starting Tuesday 28th June to Thursday 28th July.
For children aged 0 – 12 and their families.
Activities include:
• Gardening/seed sowing with Urban Roots
• Upcyclying/crafting with Rags to Ritches
• Arts, craft and drama for all the family
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• Summer reading challenge with
Glasgow Library Services
• Bookbug sessions
• Story telling

FREE
SUMMER
SOCCER
CAMP
July 25th - July 29th
BOYS AND GIRLS

10.30 - 2.30
AGES 4 - 12

To register : email info@glasgowcityfc.co.uk

www.glasgowcityfc.co.uk
GlasgowCityFC

Supported by
All children must be
accompanied by an adult.



side IATION
SouHOtUhSING ASSOC

Created by Southside Housing
Association

Facebook Page
THANKS to everyone who has provided such positive feedback on our Facebook page. In our last edition,
to celebrate the launch of our Facebook page facebook.com/SouthsideHA, we entered anyone who ‘liked’
our page during the months of April and May 2016 into a prize draw to win £50 High Street Vouchers.
Well, true to our word, we are happy to announce that the lucky winner is Santhosh Ram.
Elaine Reilly is organising for the prize to be delivered to Santhosh.
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St Andrews Drive – Arts Masterplan
DRESS for the Weather are currently developing an arts
masterplan and strategy for the new housing and community
centre development at St Andrew’s Drive in Pollokshields.
The arts project is at a concept stage and we are taking
time to consider what the right kind of art for the area is.
Understanding the architecture, landscape and the social
and cultural contexts is key to create an arts masterplan
for the site that ensures community benefit. At the recent
Ready, Steady, Grow event in Pollokshields we made
concrete models of the proposed new buildings at St
Andrews Drive with local children which can now be seen
outside the Nan McKay Hall. This also allowed us to discuss what art in public places can be and how it could enrich the spaces between,
on and in the new buildings.
Funding will then be sought to realise the proposed works that could range from signage and way-finding to public sculpture to craft based
works.
The new housing development will replace the former deck-access flats and the team are especially keen to discuss the arts project with
former residents. We will be continuing creative work in collaboration with Nan McKay Hall as well as other local organisations throughout
July and August and if you are interested in getting involved please contact Pauline Fletcher at Southside Housing Association:
Pauline Flethcer: Community Initiatives Manager
pfletcher@southside-ha.co.uk
0141 422 1112

Ready Steady
Grow
FINALLY we were delighted to support Ready Steady Grow
in Pollokshields at their bi-annual event on 4th June. The
Association had a stall where we offered the opportunity to
local residents to comment on the plans for new housing in St.
Andrews Road, and the plans for a new community centre in
Pollokshields. Pictures below show the scale of the turn out,
helped by the beautiful June weather.

Ac#vi#es  at  our  Community  Bases  in  Cardonald  
MONDAY              
Coﬀee  A>ernoon  at  Flat  8/7,  150  Berryknowes  Avenue  2pm-‐4pm  
Kids  Club  Gardening  Group,  Flat  01,  40  Moss  Heights  Avenue  

TUESDAY              "

Summer  Breakfast  Ac#vity  Club,  Hillington  Park  Parish  Church  10am  to  12pm

"
WEDNESDAY        

KniTng  Group  at  Flat  8/7,  150  Berryknowes  Avenue  2pm-‐4pm  
Book  Bug  at  Queensland  Ac#vity  Room,  15  Queensland  Gardens  10am  -‐11am  
Cra>  Café  at  Hartlaw/Chirnside,  Flat  17,  155  Chirnside  Place  10am  to  12pm

"

  "

"
Easy  Exercise  at  Queensland  Community  Hall,  15  Queensland  Gardens  11:30am  to  12:30pm  
Men’s  Club  at  Flat  8/7,  150  Berryknowes  Avenue  2-‐4pm  

THURSDAY          7

  "

Summer  Breakfast  Ac#vity  Club,  Hillington  Park  Parish  Church  10am  to  12pm
Easy  Exercise  at  Flat  8/7,  150  Berryknowes  Avenue  09:45am  to  10:45am  
Gardening  Group  at  Flat  17,  155  Chirnside  Place  

  FRIDAY                    "

Southside  Connec#ons          7

      7

                          

Ac#vi#es/Events  at  our  Community  Bases  in  Pollokshields  
MONDAY              
Glendale  Women’s  Café  at  423  Shields  Rd  9am  to  5pm

TUESDAY              9
WEDNESDAY        

Impact  Arts  will  soon  be  delivering  an  Arts  and  CraQs  sessions  at  37  Herriet  Street  and  177  
Nithsdale  Rd.    Look  out  for  further  informa#on  or  feel  free  to  call  us.  

                                                        99
Easy  Exercise  at  Herriet  Court,  37  Herriet  Street,    2pm  to  3pm  

THURSDAY            9

Nan  Mackay  Podiatry/Foot  Clinic  at  423  Shields  Rd  10am  to  3pm  
Gardening  Group  at  177  Nithsdale  Rd  from  10am

9
Easy  Exercise  at  Flat  8/7,  150  Berryknowes  Avenue  09:45am  to  10:45am  

  FRIDAY                    9

Southside  Connec#ons          ;

      ;

                

Please  call  0141  422  1112  for  more  informa2on  on  our  ac2vi2es  and  upcoming  events                                                                                                                
Please  call  0141  422  1112  for  more  informa2on  on  our  ac2vi2es  and  upcoming  events
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WE have had a few changes in our Factoring Team recently. Our core staff remain the same but we have a few new faces.
Pamela Chambers has been assisting the team during a very busy period, particularly while Brian McNeillie was away
working on private sector acquisitions with Glasgow City Council. Heather Sheridan-Price has joined the team for 12 months
to support our marketing and business development drive.
Clockwise from 1 Melanie Tait, (Factoring Manager), Ruth Kennedy, (Factoring Assistant), Brian McNeillie, (Factoring Officer),
Pamela Chambers, (Administrative Support), Joanne Douglas, (Factoring Assistant) Heather Sheridan-Price, (Business Development)

Melanie Tait

Factoring Manager
mtait@southside-ha.co.uk

1

Ruth Kennedy

Factoring Assistant
rkennedy@southside-ha.co.uk

Brian McNeillie

Factoring Officer
bmcneillie@southside-ha.co.uk

Pamela Chambers

Administrative Support
pchambers@southside-ha.co.uk

Joanne Douglas

Factoring Assistant
jdouglas@southside-ha.co.uk

Heather Sheridan-Price

Business Development
hsheridanprice@southside-ha.co.uk

Payment Plans - We are here to help
We understand that keeping on top of all your bills may sometimes be difficult, which is why we
are more than happy to arrange a manageable payment plan that best suits you.

Call us on 0141 422 1112 to create your plan.

AllPay Card
OUR customers receive an AllPay payment swipecard containing
a unique identification number.
AllPay Card can be used at the Post Office or at any shop you see
with the Pay Point sign.
If for any reason you have not received your AllPay swipecard, or
you have lost or damaged it, please contact us so we can send
you a replacement card
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Summer time clearance
AS the summer months draw upon us we are starting to clear out our homes in preparation for the winter
months. Then comes the important task of transporting the items to a recycling centre. If you are unable
to transport the items yourself then contact your local council and request a bulk uplift.
Contact Glasgow City Council on 0141 287 9700 if you would like to arrange a pick up or report refuse dumping in your area.
Southside Factoring and Related Services is not responsible for removing the items but we will contact Glasgow City Council on your
behalf if notified. Please contact one of the Factoring team on 0141 422 1112 or email at Factoring@southside-ha.co.uk to make a report.

Making Payments Toward your Factoring Account
Please remember to use your reference number when making any sort of payment to SFARS. It is important that we have this information
to ensure that the money is paid into the correct Factoring Account.

Ways to pay

To make payment easy you can pay by any of the following methods:
Telephone – 0845 557 8321 with AllPay
Direct Debit – Contact us for our bank details
By Cheque – Cheques should be made payable to Southside Factoring and Related Services, please ensure that you include your
property reference and address on the reverse of the cheque.
Southside Factoring and Related Services
Southside House
135 Fifty Pitches Road
Cardonald Business Park
Glasgow
G51 4EB

New emergency repairs out of hours contacts
AS you may know already, we have new repair contracts in place and there is a geographic split.
Please note the new numbers for the emergency out of hours service:Pollokshields/Shawlands Area
0845 600 8624

Cardonald / Halfway Area
01698 403204

Management Fee Increase
SFARS Board of Directors approved a 3% increase on the
Management Fee for Factoring Customers from 1 April 2016. In
addition we have tendered for various contracted services and
insurance and remain confident that the overall invoice charges
will remain competitive in comparison with other factoring
companies.

Customer Satisfaction Survey
SFARS commissioned Research Resource to carry out a
Customer Satisfaction Survey similar to the research that was
commissioned for the Association’s Social Housing. Research
Resource interviewed 295 owners on a range of topics, our thanks
to all those who participated. The aim of the research was to seek
customers’ views on the services that SFARS provides and how
well it performs these services and to help identify areas where
the service can be improved. There was an excellent response
rate from owners and our sincere thanks to all those who gave
time to participate

“ 71% satisfied with service ”

Overall 71 % of owners stated that they were either very or fairly
satisfied with the overall factoring service provided by SFARS. This
has increased by 11% since 2014. Customers also showed high
levels of satisfaction with 89% advising staff were helpful when
responding to queries. There were also clear increases in customer
satisfaction with invoicing and the upkeep of common areas and this
is particularly heartening as we have targeted improvements in both
these areas in the past 18 months. We appreciate that no one likes
paying bills but we were also pleased to see that more customers
(54%) now feel that the factoring charges represent Value for Money.
We will be carrying out further work on areas where customers
have expressed dissatisfaction and will keep you posted on further
service improvements.
If you know someone who is looking to change factor and is looking
for a professional service then they should contact the Factoring
team on

factoring@southside-ha.co.uk or by
telephone on 0141 422 1112.
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Colouring Competition Winners

Nithushika Mahendran, Age 6, Moss Heights Avenue

Nashra Zabreen, Age 10, Maxwell Drive

Are you concerned about litter, fly-tipping, graffiti,
fouling or anygraffiti,
other environmental issue?
Are you concerned about litter,dog
fly-tipping,
We want to hear from you.
dog fouling or any other environmental
issue?
Use the MyGlasgow
app, call 0300 343 7027
We want to hear from you.
or contact us using social media

Use the MyGlasgow app, call 0300 343 7027
or contact us using social media
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Are you concerned about litter, fly-tipping, graffiti,

Colouring Competition.

Please enter your details below and return to Southside Housing.

Name:......................................................................................................................... Age:...................
Address:...............................................................................................................................................

